WT67 Session Chat Transcript

[3:46:51 PM] Balu: Please add me to WT 67

[3:46:57 PM] Weekend Testing: ok

[3:49:36 PM] Weekend Testing: adding members

[3:49:40 PM] *** Weekend Testing added raheel ***

[3:49:45 PM] *** Weekend Testing added Ajay Balamurugadas ***
[3:52:18 PM] *** Weekend Testing added Khair.un.Nisa ***
[3:52:29 PM] *** Weekend Testing added Jassi ***

[3:53:46 PM] Weekend Testing: Hi Everyone,

[3:53:55 PM] Weekend Testing: welcome to WeekendTesting No. 67
[3:54:03 PM] Balu: HI all

[3:54:09 PM] Weekend Testing: | am Ajay Balamurugadas, your facilitator for today :)
[3:54:16 PM] Balu: Hi Ajay.

[3:54:24 PM] Weekend Testing: Hi Balu.

[3:54:30 PM] Balu: Hi all, I'm balaji, tester, Hyderabad. i tweet @balajiponnada, blog
@balajiponnada.wordpress.com

[3:54:34 PM] Weekend Testing: Khair, Raheel, you there?
[3:54:43 PM] Weekend Testing: Please introduce yourselves,.

[3:54:57 PM] Weekend Testing: Please download the exe from

http://msdn.microsoft.com/en-us/goglobal/bb688102
[3:55:25 PM] raheel: hi all,

[3:55:38 PM] Khair.un.Nisa: hello all

[3:55:38 PM] raheel: am Raheel, tester Hyderabad..

[3:55:58 PM] raheel: i had a blog @ testersden.wordpress.com
[3:56:24 PM] raheel: i have 3+ years of testing experience..

[3:56:31 PM] raheel: that would suffice i believe
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[3:56:33 PM] Weekend Testing: Nice.

[3:56:38 PM] raheel: thanks

[3:56:59 PM] Khair.un.Nisa: tester yet again from lahore :)

[3:57:04 PM] Weekend Testing: Has anyone performed Globalization Testing?
[3:57:12 PM] raheel: not me

[3:57:14 PM] Khair.un.Nisa: no

[3:57:15 PM] Weekend Testing: Welcome Khair.un.nisa

[3:57:36 PM] Balu: | didn't either

[3:57:43 PM] Weekend Testing: ok

[3:57:52 PM] Weekend Testing: Has everyone downloaded the exe?
[3:57:55 PM] Weekend Testing: and installed>?

[3:58:03 PM] Weekend Testing: Please download the exe from

http://msdn.microsoft.com/en-us/goglobal/bb688102

[3:58:39 PM] Weekend Testing: 2 more mins and then we will start

[3:58:54 PM] Khair.un.Nisa: installing

[3:59:08 PM] raheel: hmm.. seems like exe will run on Win XP and Win 2000?
[3:59:16 PM] Weekend Testing: and you are on?

[3:59:20 PM] Khair.un.Nisa: done

[3:59:26 PM] Weekend Testing: ok

[3:59:37 PM] raheel: Win 7.. nope. i have VM with Win 7

[3:59:48 PM] Weekend Testing: doesn't install?

[3:59:56 PM | Edited 4:00:41 PM] Weekend Testing: For first timers, Let me tell you in brief how a
WeekendTesting

session is conducted:
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We will have an hour of testing session followed by an hour of

discussion session.

Testing Session:

A mission would be provided and you are left on your own to work

towards the mission.

You may use any tools or any techniques. You are responsible for

your testing. You can ask questions in this chat or ping me in

private if you do not want to disturb others.

Please feel free to ask any questions. You can pair up with any tester or wish to work solo.

In the discussion session, we will discuss on how you approached the mission, learning, mistakes and
any other interesting experience.

And finally we are here to learn, share knowledge in a fail safe environment.

Lets get started.

Today's session is about Globalization Testing
Please download the exe from

http://msdn.microsoft.com/en-us/goglobal/bb688102 .

24™ Sep 2011 Page 3




WT67 Session Chat Transcript

Learn how the tool can be used in Globalization testing and prepare a report. You can find more about
Globalization Testing

http://www.scribd.com/doc/66061962/STEPin-Hyderabad-Globalization-Testing-Demystified

http://msdn.microsoft.com/en-us/library/aa292086(v=vs.71).aspx

Lets get started.

[4:01:39 PM] *** Weekend Testing added Akanksha talwar ***
[4:02:46 PM] *** Weekend Testing added madhusudhan ***
[4:03:09 PM] Weekend Testing: Hi Akanksha, Madhusudhan
[4:03:23 PM] Weekend Testing: | have pasted the mission in private
[4:03:28 PM] *** Weekend Testing added Narasimha Reddy ***
[4:03:33 PM] Weekend Testing: Hi Narasimha

[4:04:16 PM] Weekend Testing: So, has everyone downloaded the exe & installed?
[4:04:21 PM] raheel: yep

[4:04:41 PM] Weekend Testing: You can learn about the tool
[4:04:46 PM] Weekend Testing: and prepare the report

[4:06:35 PM] Akanksha talwar: ok

[4:07:44 PM] Weekend Testing: what are the first steps?

[4:07:49 PM] Weekend Testing: what are you guys upto?

[4:08:36 PM] Balu: Learn what globalization testing is. How an app would be built to make it global.
Install the app and see how it would help us in globalization testing.

[4:08:46 PM] Weekend Testing: ok

[4:09:01 PM] Weekend Testing: | am reading this http://msdn.microsoft.com/en-
us/library/aa292086(v=vs.71).aspx

[4:09:29 PM] Balu: i'm reading that as well
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[4:09:52 PM] Balu: Installed the app just now. | don't have win XP env. took time to get one.
[4:09:56 PM] Akanksha talwar: Same like Balu, | am also going through Globalization testing

[4:14:11 PM] Narasimha Reddy: Hi my PC is ubuntu, i tried to install the application, i did not see the
application after installation

[4:14:23 PM] madhusudhan: have to install in xp only

[4:14:45 PM] Balu: "Support text data in the ANSI (American National Standards Institute) format" -
What does this mean? can soem one eloborate?

[4:14:52 PM] raheel: not necessary.. ihave installed on Wind7

[4:15:01 PM] Weekend Testing: one more interesting link

[4:15:03 PM] Weekend Testing: http://en.wikipedia.org/wiki/Code_page 850

[4:15:40 PM] Akanksha talwar: | also have installed on windows7

[4:16:02 PM] madhusudhan: installs only on windows only

[4:16:21 PM] raheel: may b.

[4:16:40 PM] Weekend Testing: HAs anyone understood how the tool can be used>?
[4:17:04 PM] Balu: i've not looked into the tool yet. Learning about what globalisation is.
[4:17:08 PM] raheel: i have got an application which i launhced givs some NSL ap
[4:17:18 PM] raheel: *NSL API

[4:17:32 PM] Weekend Testing: One use of the tool | see is to see how many formats a particular locale
supports

[4:17:47 PM] Balu: what is locale?

[4:18:00 PM] Weekend Testing: You can say language

[4:18:06 PM] Balu: ok

[4:18:18 PM] Weekend Testing: When | select the different languages, the format changes
[4:18:24 PM] Balu: So, Globalisation testing = Localisation testing ?

[4:18:55 PM] Weekend Testing: Localization Testing + Internationalization Testing

[4:19:14 PM] raheel: hmm.. the tool display multipl languages... with Naive Langaugae name and
country name
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[4:19:55 PM] Weekend Testing: This is awesome

[4:19:56 PM] Weekend Testing: http://msdn.microsoft.com/en-us/goglobal/bb688110
[4:19:57 PM] raheel: it gives detail about extrems

[4:20:19 PM] raheel: og large number ad currency formats supported

[4:25:43 PM] Weekend Testing: Select Korean

[4:25:52 PM] Weekend Testing: and you will see boxes in Date fields.

[4:26:06 PM] Weekend Testing: Maybe because | don't have fonts

[4:26:19 PM] raheel: u need to install Korean language pack

[4:26:26 PM] Weekend Testing: yes

[4:27:29 PM] raheel: did anyone understand use of Text API's tab?

[4:27:40 PM] Weekend Testing: no

[4:27:43 PM] Weekend Testing: | typed

[4:27:50 PM] Weekend Testing: and it displayed what | typed

[4:28:05 PM] raheel: yeah. i was expecting something like Google translate

[4:28:17 PM] Weekend Testing: http://blogs.computerworld.com/blog/views/197/popular
[4:29:51 PM] Weekend Testing: 30 mins are up

[4:29:55 PM] Weekend Testing: where are we?

[4:30:30 PM] raheel: still strugling

[4:30:44 PM] madhusudhan: i am not able to get it

[4:31:30 PM] Balu: | think we're supposed to use the info given from NLS API's tab as test data in our
testing. Isn't it?

[4:32:47 PM] Weekend Testing: That would be one scenario.
[4:32:54 PM] Weekend Testing: but right now, what can we do?

[4:33:19 PM] Weekend Testing: | can think of using the tool to learn about different formats used &
highlight them in a report

[4:34:52 PM] Balu: Can someone get the 'Apply' button enabled on the app?
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[4:35:07 PM] Balu: what is expected when we apply some language?

[4:35:10 PM] Weekend Testing: General tab - Change Language

[4:35:24 PM] Weekend Testing: the language changes of the tool

[4:35:37 PM] raheel: ony user interface language

[4:35:38 PM] Balu: ok i understand now

[4:35:49 PM] Balu: that is to chnage the langguage on the tool.

[4:36:04 PM] Weekend Testing: Is anyone progressing ? or we can change the task

[4:36:46 PM] raheel: i dont find much scope to progress moreover in report we could just list down local
names and language etc..

[4:37:11 PM] raheel: it will not b much related to testing

[4:37:25 PM] Weekend Testing: Akanksha, Balu?

[4:37:38 PM] Weekend Testing: Kahir.un.Nisa, Narasimha?

[4:37:41 PM] Balu: i'm still trying to find out what text API tab would do.

[4:38:27 PM] Narasimha Reddy: Hi my pc ubuntu does not supporting

[4:38:36 PM] Weekend Testing: if we are ok, we could find bugs in http://www.drawastickman.com/
[4:38:53 PM] Balu: ok.

[4:38:53 PM] Weekend Testing: and get back to the Globalization Testing mission again
[4:39:00 PM] Weekend Testing: after few weeks

[4:39:05 PM] raheel: sure

[4:39:08 PM] Balu: ok

[4:39:14 PM] Narasimha Reddy: ok

[4:40:22 PM] madhusudhan: ok

[4:45:18 PM] madhusudhan: any one here

[4:45:25 PM] Weekend Testing: yes

[4:45:30 PM] Narasimha Reddy: yes

[4:45:51 PM] madhusudhan: we have to find bugs in the above link
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[4:45:56 PM] Weekend Testing: yes

[4:48:46 PM] Weekend Testing: any bugs till now?

[4:48:54 PM] Balu: one

[4:49:02 PM] Narasimha Reddy: how can we save the drawings ?
[4:49:09 PM] Weekend Testing: coolest bug would win a book

[4:49:51 PM] raheel: hmm.. am observing a performance issue here.. when we share our drawing
through mail then it takes alot of time for recipient to load it.. am waitng sicne 10 minutes and its not
yet loaded.. :)

[4:50:41 PM] *** Weekend Testing added Reshma ***

[4:51:28 PM] Balu: When queried for ‘Draw a stick man’ just draw a dot and click ‘Done’ — a cartoon
image with text ‘loading’ displays on the page

[4:52:16 PM] Balu: and then you continue to draw a key, again place a dot and say done, Browser hangs.
[4:52:34 PM] Weekend Testing: nice

[4:52:37 PM] Balu: Browser tested: Chrome12

[4:52:42 PM] Balu: OS: win 7

[4:53:49 PM] Balu: Browser doesn't hang but the cartoon doesn't move further

[4:53:56 PM] Balu: the play stucks.

[4:54:17 PM] raheel: did the page display any text for you

[4:55:11 PM] Weekend Testing: | drew an inverted stick man

[4:55:24 PM | Edited 4:55:37 PM] Weekend Testing: and the cartoon keeps moving at the same position
[4:55:31 PM] Balu: @raheel - which page are you referring to?

[4:55:49 PM] raheel: the one whre you are not able to move your draw

[4:56:20 PM] raheel: when we are drwing some text it sart playing (not sure if this word is apt)

[4:57:23 PM] Balu: when i said move, it is not exactly moving the drawing, the play doesn't head further
[4:58:01 PM] raheel: ohk..

[4:59:47 PM] Balu: when i completely paint the area where i'm expected to paint the stick man, the
drawing moves very slow towards the box where he had to open it with a key
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[5:00:15 PM] madhusudhan: draw vertical line its keeps on crawling , draw horizontal line it moves up
and disappears no further actions in both cases

[5:00:35 PM] raheel: can any one please try to launch a fresh sesion in browser and access the site..
unfortunately am not able to load it.. i believe site is not abl to handle 5 users..

[5:00:51 PM] raheel: my internet connectivity is retty fast
[5:00:52 PM] Weekend Testing: You guys can post your bugs here and win a book

[5:00:54 PM] Weekend Testing: http://www.thetestingplanet.com/2011/09/play-with-this-i-mean-test-
it-casually-and-win-a-book/?utm_source=feedburner&utm_medium=feed&utm_campaign=Feed
%3A+TheTestingPlanet+%28The+Testing+Planet%29

[5:02:02 PM] Weekend Testing: lets stop

[5:02:07 PM] Weekend Testing: and discuss

[5:02:14 PM] Balu: ok

[5:02:43 PM] Weekend Testing: @Everyone: Stop playing

[5:02:48 PM] Weekend Testing: please come back

[5:02:50 PM] raheel: done

[5:02:53 PM] Balu: I'm here

[5:02:56 PM] madhusudhan: k

[5:03:15 PM] Narasimha Reddy: ok

[5:03:40 PM] Weekend Testing: What did you learn about globalization testing
[5:03:47 PM] Weekend Testing: Any learning from this session

[5:03:55 PM] Weekend Testing: Was the first mission useful

[5:04:04 PM] Weekend Testing: And any bugs for the second mission

[5:04:09 PM] Weekend Testing: overall experience

[5:04:15 PM] Weekend Testing: Please take 5 mins

[5:04:25 PM] Weekend Testing: and type your answers in offline editor like notepad
[5:04:36 PM] Weekend Testing: so that you can just copy paste after 5 mins

[5:04:40 PM] Weekend Testing: Do not type here.
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[5:06:01 PM] madhusudhan: | didnt understood how the application worked in first mission.
[5:06:21 PM] Weekend Testing: Can you please type in notepad and be ready after 5 mins?
[5:06:25 PM] madhusudhan: sorry

[5:09:39 PM] Weekend Testing: Who is ready?

[5:10:41 PM] Weekend Testing: anyone?

[5:11:13 PM] Narasimha Reddy: # new learning about globalization

# application did not installed and tested because OS does not supported.

# first time drawing the picture does not understand where it will goes it takes long time to display the
box with key picture.

[5:11:24 PM] Weekend Testing: ok

[5:11:32 PM] Weekend Testing: overall experience of this session?
[5:11:58 PM] Narasimha Reddy: good learning about globalization
[5:12:13 PM] Weekend Testing: what could have been changed

[5:12:17 PM] Weekend Testing: in this session?

[5:12:57 PM] Narasimha Reddy: i did not tested, for me its a new learning
[5:14:00 PM] Weekend Testing: ok

[5:14:04 PM] Weekend Testing: Anyone else?

[5:14:59 PM] Balu: What did you learn about globalization testing

Learnt globalization is all about making your product global. In globalization testing, we're expected to
Focus on function testing with any Culture/locale we'd like our app to be compatible with.

Any learning from this session

Was the first mission useful
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Mission not sucessful. Couldn't understand why and how ' Text APIs tab' i suseful for us in tetsing.

And any bugs for the second mission

Two bugs - http://dl.dropbox.com/u/20061674/WT67report.doc

overall experience -

It was difficult to understand what globalization testing is for me in 30 mins. I've never done this in my
career. Good to spend some time on it.

[5:15:22 PM] Weekend Testing: Nice one Balu

[5:15:38 PM] Weekend Testing: What do you think we can change to make the mission more
interesting?

[5:15:55 PM] Balu: | think i've missed this -
Any learning from this session
Globalisation testing, and a tool that would aid testers to perform it effectively.

[5:16:44 PM] Balu: [5:15 PM] Weekend Testing:

<<< What do you think we can change to make the mission more interesting?We should've given as
prerequisite for the participants to read on globalisation tetsing before attending the session.

[5:16:53 PM] Balu: Of course when you put the mission that should be obvious.
[5:17:19 PM] Weekend Testing: ok

[5:17:30 PM] Balu: May be also apply it on a site which has been globalised
[5:17:45 PM] Weekend Testing: Good point

[5:17:59 PM] Balu: and let the testers use the app and report on how the app was useful during their
session

[5:18:14 PM] Weekend Testing: ok, Thanks Balu
[5:18:17 PM] Weekend Testing: who is next?

[5:18:54 PM] Weekend Testing: Khair.un.Nisa, Madhusudhan?
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[5:18:59 PM] Weekend Testing: Raheel?
[5:19:39 PM] Weekend Testing: Hello?

[5:19:48 PM] madhusudhan: #1 didnt understood how the application worked in first mission.

#second mission when you draw a horizontal line, their will be no further action. When you draw
horizontal line, the line will move upwards and nand disappears, no further action takes place.

# overall experience is good

# it will be better to inform participants in the beginning what kind of OS, browser we need to test the
application.since some participants have linux based os they cannot install the application which is
windows based .

# learnt about concept of Globalization testing, but didnt understand how globalization testing is done.
[5:20:06 PM] Weekend Testing: ok

[5:20:17 PM] Weekend Testing: Thanks Madhusudhan

[5:20:45 PM] Weekend Testing: This is your first WT session?

[5:21:05 PM] madhusudhan: no i second one

[5:21:13 PM] Weekend Testing: ok

[5:21:23 PM] Weekend Testing: Raheel?

[5:22:10 PM] Weekend Testing: looks like everyone else is offline

[5:22:29 PM] Weekend Testing: | will try to get a Globalization Testing expert for a session to us
[5:22:43 PM] Balu: sure.

[5:22:48 PM] madhusudhan: yes sure

[5:22:58 PM] Weekend Testing: The Session Creator programmer replied

[5:23:00 PM] Balu: Ajay, Did we had any response on session creator developer?

[5:23:02 PM] Balu: :)
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[5:23:16 PM] Weekend Testing: he told that the tool had to be used with SBTM Scan tool
[5:23:45 PM] Balu: | think that has not been clearly mentioned on his site i remember
[5:23:46 PM] Weekend Testing: Lets see if Oct 1st, he is ready for a session

[5:23:50 PM] Balu: ok

[5:24:18 PM] Weekend Testing: | don't think we have much to discuss due to the incomplete first
mission

[5:24:39 PM] Weekend Testing: we can meet in future sessions... Thanks a lot for everyone for
attending.

[5:24:52 PM] madhusudhan: ok thanks
[5:25:01 PM] Narasimha Reddy: thank you

[5:25:02 PM] Balu: Thanks Ajay. Thanks all!
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